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ABSTRACT

Typical Computer Science education focuses on the technical and often ignores the social and
ethical implications of the technology. Technology, however, does not exist in a vacuum. This
talk begins with my personal journey from working on high performance networking
environments for DARPA, to using technology to improve healthcare. Even within the discipline
of healthcare, design choices have important social consequences. Early research in Health
Informatics focused on integrating technology into medical environments to support health
professionals. Focusing on the health professional, however, continues the power imbalance that
already exists between patient and doctor. In the SURG lab, we are developing technologies to
empower patients to manage their own health. This talk describes one such effort to design
technological interventions for a patient group that would not traditionally be considered viable
technology adopters because of their socio-economic class.
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